FocyfapcTBEHHOE aBTOHOMHOE YUYpPEXKAEHUE KYNbTYpbl
«PervoHanbHbIM LEHTP Pa3BUTUA KynbTypbl OpeHbyprckon obnactmn»

%0

AHaAJIUTUYECKUU OTYET

no pesy/sbTaTam NpoBeAeHUAa He3aBUCUMOM
oueHKu B oTHoweHun NAYK «OpeHbyprckuni

rocyapCTBEHHbIN 06/1aCTHOM TeaTp My3biKa/IbHOM
Komeamm»

o G0,



OO01as xapakrepucTuKa
HE3aBHCHUMOH OLICHKH Ka4ecTBAa padoThl MyYHUIMIIAJBHBIX Y4Ype:KIeHUH/Opranu3auuii

OpenOyprckoii 00J1acTH, OKAa3bIBAIOIIUX YCIYIH B c(pepe KyJIbTYpHI.

B pamkax He3aBHCHMOH OIIGHKH wHccienoBanochk kadecTBo pabotsl 'AVK  «OpenOyprekwmii
rocy/lapCTBEHHbIN 00IaCTHOM TeaTp My3bIKAIbHONW KOMEAUN» (J1ajee - yUpEKICHU).

HezaBucumasi oueHka mpoBogwiack B COOTBETCTBUM ¢ [locTaHOBiI€HHMEM IpaBUTENHCTBA
Poccuiickoit ®enepanuu ot 31.05.2018 Ne 638 «O6 yrBepxaenuun IIpaBun cbopa u 00o0OmIEeHUS
nH(pOpPMAIINY O KaYeCTBE YCIOBHUI OKa3aHMs YCIYT OpraHU3alusIMHU B cepe KyIbTYpPhl, OXPaHbI 37I0POBBS,
o0pa3oBaHus, COIMAIBHOTO OOCITYXUBaHHS H (peepalbHBIMU YUPEKACHUSIMU MEIUKO-CONUATEHON
SKCIEPTU3BIY, [Ipukazom MunucrepctBa KyapTypsl Poccuiickoit ®enepaunu ot 27.04.2018 roga Ne
599 «O0 yTBepkICHUHU TMOKa3aTeJIe, XapaKTepU3YIOUX OOIrue KPUTEPUU OLICHKU KauyecTBa YCIOBUU
OKa3aHMs yCIIYI OpPraHu3alusiIMH KylbTypbD», [Iprukazom MuHUCTEPCTBA TpyAa U COLMATBHOM 3a(uThl PD
ot 31 mast 2018 r. N 344n "O6 yrBepxaeHun EnnHoro nopsiaka pacuera rnokasarenei, XapakKTepu3yoLIux
o0lIMe KPUTEPUH OLIEHKH KaueCTBA YCIOBUN OKa3aHUS YCIYT OpraHu3alMsIMU B cepe KyIbTypbl, OXpPaHbI
3I0pOBbs, OOpa30BaHUS, COLHUAIBHOTO OOCIYKHUBaHHS W (elepalbHBIMU YUPEKICHUSIMU MEIUKO -
COLIMAIBHON dKCIEepTH3bI"

B xoJe uccnenoBanus OlleHUBAIUCH:!

- OTKpBITOCTh U IOCTYIHOCTh HH(OPMALIUU 00 YUPEKICHNUH;

- KomdopTHOCTE YC10BHI ITpe1OCTaBIEHUS YCIYT;

- JIOCTYITHOCTb YCYT J1J11 UHBAJIIN]IOB;

-J10OpoxkenaTeabHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3aluH;

- YI0BIETBOPEHHOCTh YCIOBUAMM OKa3aHHs YCIIYT.

B cootBerctBuu ¢ pemenuem O6mectBeHHoro CoBeTa HE3aBHCHMAasi OIEHKA KadecTBa pPalbOThHI
yupexaeHuit/oprann3anuii OpeHOyprckoil 00JacTH, OKa3bIBAIOIIMX YCIYTH B cdepe KyIbTyphl, ObLia
npoBeaeHa B TAYK «OpeHOyprckuii rocy1apcTBeHHBIN 00J1aCTHOM TeaTp MY3bIKaJIbHONW KOMEIUM)»

Lenu peanusanuy He3aBUCUMOMN OLIEHKH KauecTBa pabOThI:

1. ObecrieueHue Tmosydaresield yCIyr TOTOJHHUTEILHONH HHGOpMAIMEel O KadecTBE YCIOBHI
OKa3aHHUs YCIYT YYpPeXACHHUs, B LEISIX peaju3alid IpaBa MoJiyyaTesiell yciayr B BbIOOpE KOHKPETHOIO
YUPEKICHUS;

2.  Onmnpenenenue  pe3yabTaTUBHOCTU  JESATENBHOCTH  MYHHUIMIAIBHOTO  YUPEXKICHHUS U
NesITeNIbHOCTH;

3. CBoeBpeMEHHOE BBISBICHHE HETaTUBHBIX (PAKTOPOB, BIHUAIOIIMX HA KA4eCTBO YCIOBHIA
MPEIOCTaBICHUs YCIyr B cdepe KyIbTypbl, YCTpaHEHHE WX NPUYUH MyTEM pealu3allid IUJIaHOB
MEPOTIPHUATHI, a TAKXKe OCYIIECTBICHUS CTUMYIUPOBAHUS PYKOBOAUTENEH 1 pAOOTHUKOB YUPEKACHUM.

[IpoBenenne HE3aBUCUMOI OIICHKH BKJIIOYAJIO PEIICHUE CIEIYIONUX 3a/1a4:

1) BbISIBICHHE M QHATH3 MPAKTHKH OPraHU3alUH IPEAOCTABICHUS YCIYT B chepe KyIbTyphl;

2) moJydeHHe CBEICHHI OT MOJTydaTeNiel YCayr yupexk IeHHA O KaueCTBe OKa3aHusl YCIIyT;

3) BbISBJIICHHE COOTBETCTBHS TPEACTABICHUS HWHPopManuu o paboTe yupexaeHWd Ha caiite u
MH(OPMALIMOHHBIX CTEHAAaX KPUTEPUSM TMOJTHOTHI, aKTyaJbHOCTH, YAOOCTBa Ui TOCETUTENeH U HHBIX
3aMHTEPECOBAHHBIX TPaXKIaH;

4) wuHTepHpeTanus U OllCHKA MOJYYCHHBIX JaHHBIX, TOCTPOCHUE PEUTHHTOB.

O0beKT He3aBHCHMOI OLICHKH YUPesKACHUI.



HezaBucumas orneHka npoBOAMIIACh, BO-NEPBBIX, B OTHOIICHUM KAa4eCTBA YCIOBUU OKa3aHHS YCIIyT
I'AYK «OpenOyprckuii Tocy1apCTBEHHBIN 00JIaCTHOM TeaTp MY3bIKAIbHON KOMEIUI

Bo-BTOpBIX, pa0OTH HHTEPHET-CANTA BIIICYKA3aHHOTO YIPEKICHUS KYIbTYPHI.

Ilepuon npoBeneHus ucciaenoBanus: Maii-utonb 2021 rona.

HccnenoBanue paboThl YUpPEXKICHUS U €r0 MHTEPHET-CaiTa MPOBOAMIOCH KOMAHJIOW OpraHU3aI[uu-
oneparopa 'AYK «PernonanbHblil HeHTp pa3BUTHS KyIbTypbl OpeHOYprckoit o0macTm.

MeToauKka 1 HHCTPYMEHTAPHI HCCJIEI0BAHMS.

B 3agauy npoBeseHUs HE3aBUCUMON OIEHKH BXOAMJIO TOJy4eHHe pasHooOpa3sHoW mH(popManum o
KAa4eCTBE YCIIOBHM OKa3aHUs YCIYTI YYPEKICHUAMH KyJIbTypbl, COOTBETCTBEHHO HE3aBHCHMas OLIEHKA KaK
HCCIIEIOBAaHUE BKJIIOYaa B ce0sl COBOKYIHOCTh METOJIOB COLMOJIOTUYECKOTO HCCIEAOBAHUSA M IaKEeT
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPbIE MO3BOIMIN NOJYYUTh HHPOPMAIIHIO KOMIUIEKCHO.

B pamkax nmaHHO#M HE3aBUCUMOM OLIEHKHU OBLIO MPOBEICHO:

e aHKeTupoBaHHE 122 pecrOHAEHTOB — MOCETHTENEH YUPEKICHUS KYIbTYPHI - JUIS BBISABICHUS MHEHUS
oTpeOuTeNel 0 KayecTBE YCIOBUN OKa3aHUsl YCIIyT;

e a”anu3 uHpopMaluu Ha UHPOPMALIMOHHBIX CTEH/AAX U caiiTe yupexaeHus. VMccnenoBanue UHTEpHeT-
caiiTa OCYIIECTBISUIOCh METOJOM IPOCMOTpPA COJCPKUMOro cTpaHull Web-pecypca ¢ BbISIBICHHEM H
¢ukcanuell NPU3HAKOB HaJIM4YMsS COOTBETCTBYIOIIMX TEKCTOB, KauyecTBA HX COJEp)KaHHA, YIOOCTBa
JOCTyIa K TeKCTaM i rnocerurens Miarepuer-caira.

B pesynbrare uccinenoBaHusi oOHapy)KEeHbI, OIIEHEHbl M MPEJCTABJIECHBI B CIEIYIOLIUX pa3jenax
OCHOBHBIE [TapaMeTphl KauecTBa YCIOBHUIl OKa3aHUS YCIYT YUPEKICHUSIMHU KYJIbTYpHI.

1. Omkpvimocmo u 0ocmynnocmo ungpopmayuu 06 opanuzayuu Kyaipsmypol.

JlaHHBI KpUTEPU OLIEHUBAETCS MO TPEM MOKA3ATENSIM

-CooTBeTcTBUE MH(POPMALIMUA O JEATEIHLHOCTH OPTaHW3allM{, PAa3MEIICHHOW Ha OOIIeIOCTYITHBIX
MHPOPMAIIMOHHBIX pecypcax, MnepeuHto uHbopManuu W TpeOOBaHHWSAM K HEW, YCTaHOBJICHHBIM
HOpMaTUBHBIMU IIPABOBBIMH aKTaMU;

- OG0ecrieuenne Ha OQUIMATLHOM CalTe OpraHU3alMK HadU4usd W (QYHKIIMOHUPOBAHUS
JUCTAHIITMOHHBIX croco0oB O6paTHOﬁ CBA3HU U B3aHMOHeﬁCTBHH C MOJIydaTeIsIMH YCIIYT';

- Hons momywaTtened yCayr, YJIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIMHOCTBHIO
I/IH(bOpMaI_[I/II/I 0 ACATCIIBHOCTH OpraHMU3aluu, pa3MemeHH0171 Ha HH(i)OpMaHI/IOHHBIX CTCHIAax, Ha caiite B
nH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "WuTtepuer" (B % OT oO0miero 4mcia OMNPOLICHHBIX
MOJTydaTesen yciyr)
1.1.CoorBercTBHE HHGOPMALMH O AeATEILHOCTH OPTraHU3AIlUN, PA3MelleHHOI HA
0011e10CTYNNHBIX HH(POPMALIMOHHBIX pecypcax, nepevyHio uHGopMauu 1
TPe0OBAaHUAM K Heil, yCTAHOBJIECHHBIM HOPMATUBHBIMH NPABOBBIMH aKTAMH
(3HaunMocTb nokazatesns 30%)

1.1.1. Ha nH(pOopMaLMOHHBIX CTEH/IaX B IOMEICeHNH OPraHu3aluu:

Ne Hanuuyue

/1 HaunmenoBanue mHGOPMALMOHHOI0 00BEKTA Ja/ner
MOJIHOE W COKpAIllEHHOEe HauMEHOBaHHE, MECTO HaX0KIEHHUs, IOYTOBBIHN ajpec, hi:}

1 cXema npoesna

2 JlaTa Co3JaHus OpraHu3aliy KyIbTYphI, CBEeJIeHUs 00 yupenuTene (yIpeaIuTensx) na
yupeauTenbHbIe JOKYMEHTHI (KOTIHSI yCTaBa, CBUIETEILCTBO O TOCYIapCTBEHHOU hi:}

3 pETHCTpAINH, PEIICHUE YIPEAUTENS O CO3JAHUH U O Ha3HAUYEHUHU PYKOBOIUTEISI




OpraHu3aluK KYJIbTYPHl, OJ0KEHUs O QUIIMAIAX U IPEJCTABUTEILCTBAX)
CTPYKTYpa OpPTaHU3aLNH KYJIbTYPBI, PEXHUM, I'paduK padOoThl, KOHTAKTHBIE na

4 Tesie)OHBI, aJpeca MEKTPOHHOU MOYTHI
(bamunum, MMeHa, 0TYECTBA, TOJHKHOCTU PYKOBOJISIIETO COCTaBA OPTaHU3AIIH na

5) KYJIBTYPBI, €€ CTPYKTYPHBIX MOApa3IeieHnid U GuinanoB (IpH UX HATUIHUN)

6 CBEICHMSI O BUAAX MPEJOCTABISIEMBIX YCIYT aa
KON HOPMATHUBHBIX IMPABOBBIX aKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapudbl) Ha hitc}
YCIIyTH 100 NOPSAAOK UX YCTAHOBJIEHUS, IEPEYEHb OKA3bIBAEMBIX IJIATHBIX YCIIYT,

7 1IeHbI (Tapudbl) HA YCIYTH
KOIUS IU1aHa (PUHAHCOBO-XO35IMCTBEHHOM €ATEIbHOCTH OPraHU3aluU KYJIbTYpHI, na
YTBEPKJICHHOTO B YCTAaHOBJIEHHOM 3aKOHOJaTeNbCTBOM Poccuiickon denepanuu
MOPSIJIKE, WIH OFO/PKETHOUM cMeThl (MH(popMaIus 00 o0beMe MPe0CTaBISIEMBIX

8 yCITyT)
nH(popMalrsg 0 MaTepraIbHO-TEXHUUYECKOM 00€CIIeUeHNUU IPEI0CTABICHUS YCIYT na

9 OpraHu3aIei KyJabTypbl

10 nHpopMalKs O INIAHUPYEMBIX MEPOIPUSITUAX Ja

11 nH(pOpMalKs O BBIIIOJHEHUU TOCYAAPCTBEHHOTO (MYHUIIMIIAILHOTO) 3aJaHUsl, OTYET na
0 pe3yabpTaTax ACSITeIbHOCTH YUPEKICHUS

12 pe3yNbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIIYT OpraHu3alusIMu na
KYJIBTYPBI, & TAK)KE IPEUIOKEHHSI 00 YIydlIeHUH Ka4eCTBA UX JIETEIbHOCTH

13 TUIaH 10 YJIYYIIEHUIO KayecTBa paboThl OpraHu3aluu aa

Hroro: 13

1.1.2. Ha opunuanbHoM caiiTe opranu3anu B ”HGOPMANMOHHO-TEJEKOMMYHHUKAIIMOHHOMI
cetn «MMHTEpHET»

Ne Hanuuue,

n/m HaumenoBanne nHOPMaIMOHHOT0 00bEKTA nAa/Her
MOJIHOE U COKpAIllEHHOE HaMMEHOBaHHUE, MECTO HaXO0K/IEHUs, IOYTOBBIN aJipec, cxema na

1 mpoesa

2 JaTa CO3JaHus OpraHU3aIMK KYJIbTYphI, CBEICHUS 00 yuapeauTene (YIpeauTensix) na
yupeauTeabHbIe JOKYMEHTHI (KOIHUS YCTaBa, CBUAECTEIHCTBO O TOCYAapCTBEHHOM it}
perucTpaluy, peleHnue yupeuTesis 0 CO3JaHIuN U 0 Ha3HAYEHUU PYKOBOAUTENS

3 OpraHu3aliy KyJIbTYpPbl, HOJOKEHUS 0 (punaiax u npeCcTaBUTEIbCTBAX)

CTPYKTYypa OpraHu3allH KYJIbTYpPbl, PEXKUM, rpapuK padoThl, KOHTAKTHBIE TEIE(POHBI, na

4 ajipeca 3JeKTPOHHOMN MOYTHI
(dbamunu, UMeHa, 0TYECTBa, JOHKHOCTH PYKOBOISIIIETO COCTaBa OpraHu3aluu it}

5 KYJIBTYpBI, €€ CTPYKTYPHBIX MOApa3ieieHud U ¢puinanoB (IpU UX HATUYHUN)

6 CBEICHUSI O BUAAX MPEJOCTABISIEMBIX YCIYT na
KOIUK HOPMATHBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIIUX LIEHBI (Tapudbl) HA hitc}
ycIyru 100 MOPSI0K UX YCTAaHOBIICHUS, IEPEUYCHb OKA3bIBAEMbBIX IIATHBIX YCIIYT,

7 1eHblI (Tapudbl) Ha ycayru
KOs TUIaHa (PUHAHCOBO-XO3SMCTBEHHOM IEATEIbHOCTH OPTaHU3alud KyJIbTYpPHI, hitc}
YTBEPKACHHOTO B yCTAaHOBJIEHHOM 3aKOHO1aTeNbeTBOM Poccniickont denepannn

8 nopsiKe, WK OroJKeTHOM cMeTsl (MH(popManys 00 00beMe NPeOCTABIAEMBIX YCIYT)
uHpopMalKs 0 MaTepUAIbLHO-TEXHUUECKOM 00eCIeYeHUH MTPEJOCTaBICHUS YCIyT na

9 OpraHu3zanuei KyJabTypbl

10 nH(pOpMaIKs O IIIAHUPYEMbIX MEPOIPUITHIIX it}

11 nH(OpMaIKS O BBIMOJIHEHUH FOCYJApCTBEHHOTO (MYHUIIMIIAIBHOTO) 3aaHus, OTYET O na
pe3yibTaTax AeaTelbHOCTH YUPEXKICHHS

12 pe3ybTaThl HE3aBUCUMOM OIIEHKH KauecTBa OKa3aHMs yCIYyT OpraHu3alusIMu na
KYJIBTYpPBI, @ TAKXKE MPeJUI0KEeHUs 00 YIyUIIeHUH KauecTBa UX JeSITeIbHOCTH

13 TUIaH 10 YIYYIIEHHIO KayecTBa paboThl OpraHu3aluu aa




| Uroro: | 13

3HayeHre TOKa3aTeNs PACCUUTHIBACTCS 110 (hopMyIIe:

| ZP— |

_ CTEH]T cauT
M=\ =577 x 100

HOPM

, TIC

141

CTCHI - oObeM WHGOPMAITUH, Pa3MEIICHHON Ha MH()OPMAIIMOHHBIX CTCHIaX B IOMEIICHUU
OpraHu3aInm;

14

Cafit - oGpeM MHPOPMALIMHU, PA3MELICHHOM Ha 0QUIMAILHOM CaliTe OpraHU3alMu COLUANLHOM cdephl B
H(}OPMaLMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT" (nanee - opUIManbHbIN CallT OpraHnu3alun);

14

HOPM - oObeM MHPOpPMAIIH, pa3MeEIIeHHE KOTOPOH Ha 00IIeI0CTYIHBIX HH(POPMAIIMOHHBIX pecypcax
YCTaHOBJIEHO 3aKOHOJATEJIbHBIMU U UHBIMM HOPMAaTUBHBIMU ITPaBOBbIMU akTaMu Pocculickont @enepanyu

Takum oOpasom 1o mnokazarento «CoorBercTBHe HHPOPMALMH O [eSITeJIbHOCTH OPraHM3alUM,
pa3MelieHHOil Ha o0WWeJOCTYNHbIX HHGOPMALMOHHBIX pecypcax, IepedyH HHPOpMaLUM U
TPeOOBAHUAM K Hel, yCTAHOBJIEHHBIM HOPMATHBHBIMH NPABOBbLIMHM AKTAMU» YUPEXKICHUE HaOUpPaeT:

(13+13

) x 100 = 100 6amnoB
2%X13

C yuerom 3Haunmoctu nokasarens: 100 x 30% = 30 6aaa0B

1.2.00ecnieueHue Ha 0pUIMATIBLHOM CaliTe OPraHU3ANMUMN HAJTUYHUS U
(GYHKIMOHMPOBAHUS JUCTAHIIUOHHBIX CIIOCO00B 00PATHOM CBSI3U M B3aUMO/IeCTBHS
€ MOJIY4YaTeJAMH yCayr (3HaunmocTh nokaszarens 30 %)

Ne HNudopmaTuBubiii 010K (30 02/U10B 32 KaKIbIH €C110C00) Hanuumne u
n/n (pyHKuuoHMpoBaHUe
(na/ner)
1| renedon na
2 | DIEKTPOHHOM MOYTHI na
3 | ANEeKTPOHHBIX cepBUCOB (popma [Tl MOAAYHU SIEKTPOHHOTO OOpaIeHHs Ja
(>kanmoObl, IPeI0KEHUS ), IOTyYEHUE KOHCYIBTALMU 110 0Ka3bIBA€MbIM
ycayram U 1p.)
4 | paznena «Yacto 3a/1aBaeMble BOIIPOCHI» HET
5 | TEXHUYECKOI BO3MOXKHOCTH BBIPAYKEHUS TOTy4YaTeNIeM YCIyT MHEHHS O Ja
KauyeCTBE YCJIOBHM OKa3aHUsI YCIAYT yUPEKICHHEM (HaIuunue aHKEThI JUIs
ompoca rpakKJaH UM TUTIEPCCHUIKN HA Hee)
6 | UHOTrO AMCTAaHIIMOHHOTO CIIOC00a B3aUMOICHCTBUS Ja
Uroro: 5
3HaueHue MoKa3aTels pacCUuThIBaeTCs Mo Gopmyrie:
HIII/ICT - TIII/ICT X CI[[/ICT , TIIe:

MMCT - KOJTMUYECTBO OAIJIOB 332 HAIMYME Ha O(HUIMATBHOM CaiiTe OpraHu3aluy HH(OPMAIHH O
JMCTAaHIIMOHHBIX crIoco0axX B3auMOJIEHCTBUSA ¢ mosrydaTeasiMu ycayr (1o 30 6ayuioB 3a Kak bl
JMCTAaHIIMOHHBIN C1I0C00);



C

MCT - KOJIMYECTBO (DYHKITMOHHUPYIOMIUX TUCTAHITMOHHBIX CIIOCOOOB B3aUMOICHCTBUS C MMOTydaTeIsIMU
ycIyT, HHGOPMAITUs O KOTOPBIX pa3MelieHa Ha O(UITUATBHOM CaiiTe OpraHu3aIy COIUAIBHOM cephl.
Ilpu HaInyuy ¥ QYHKIMOHUPOBAHNH HA 0pUIIHATLHOM caiiTe opranu3anuu 4 u oJiee
AUCTAHIMOHHBIX CMIOCO0OB 0OPATHOMW CBS3U M B3AMMOJICHCTBUS C MMOJIYYATEISIMU YCIYT 110 JAHHOMY
nokaszatento npucsauBaercs 100 6aa1oB.

Taxum 06pa3oM, OCKOJIBKY Ha CaliTe YUPEKACHUS MPEICTABICHO S TUCTAHIIMOHHBIX CIIOCO00B 00paTHOM
CBsI3H, 10 MoKa3arento «OoecneyeHne Ha OPUIHAIBLHOM CaiiTe OPraHU3auNU HAJTHYHUS U
(GYHKIMOHUPOBAHUS AUCTAHIIHOHHBIX CIIOCOO0B 00PATHOM CBSI3M M B3aUMO/IelCTBHUSI €
NnoJIy4yaTeJsiMu yCJIyr» yapexaenue Haoupaet 100 6amios.

C yuerom 3naunmoctu nokasarens: 100 x 30% = 30_0aJjioB

1.3. 1o moaydaresieli yCJayr, YAOBJETBOPEHHBIX OTKPBITOCTHbIO, IOJHOTOH M
AOCTYNHOCTHI0 HMH(pOPMAUUMM O [AeATEJbHOCTH OPraHU3alMM, Pa3sMEIUeHHOW Ha
HUH(POPMAIMOHHBIX CTEHIAX, HA caliTe B MH(POPMALMOHHO-TEJEKOMMYHHUKAIIMOHHOH
cetu '"'HutepHer" (B % oOT o0O0meEro umcia OIPOILIEHHBIX IMOJy4yaTenel yciyr)

(3HaunmMocTh nmokazareJs 40%)
JlaHHBII OKa3aTeab OCHOBAH Ha pe3yJIbTaTaxX ONPOCa MHEHHUS MOJIy4YaTeNle YCIyr U PaCCUUTHIBAETCS 110
dbopmyme:

Yerern T Y,

TKp _ CTEH/] cauT y 1 O O
Hf” 2xY s

» IC

VY

CTEHA - yyCNI0 MOJy4YaTeen yCIyr, YAOBIETBOPEHHBIX OTKPHITOCTHIO, MOJHOTON U JOCTYIMHOCTHIO
uH(pOopMaLKY, pa3MelIeHHON Ha HH(OPMALIMOHHBIX CTEH/IaX B IOMELIEHUH OpPraHU3allui COLUATbHON
chepsr;

caiiT _ ypcr0 mosTyyaTenel ycuyr, yAoBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM M IOCTYHHOCTBIO
nH(popMalLUY, pa3MELIEeHHON Ha OPUIMATFHOM CaiiTe OpraHu3alluu;

obul - oGree UMCIO OMPONIEHHBIX HOTyYaTeNnei yeiyr.

ITo mokazarento «/losas mosy4aresei ycayr, y10BJ1eTBOPEHHBIX OTKPBITOCTHIO, IOJIHOTOH 1
AOCTYMHOCTHIO MHGOPMAILUH O /1eSITeJIbHOCTH OPraHU3alUH, Pa3MelleHHOi Ha HHPOPMALMOHHBIX
CTeH/1aX, Ha caiiTe B MHPOPMAIMOHHO-TeJIeKOMMYHUKAIIUOHHOM ceTH "UHTEepHeT'» yupexaeHue

Habupaer:
(114+ 121
2x122

) x 100 = 96.3 Gayn
C yuetom 3HaunMocTH nokazarens: 96,3x40%=38,5 6anaa

Ntoro no kpureputo «OTKPBITOCTH U JOCTYITHOCTH HH(pOPMALMH 00 OPraHU3alNH
KyJabTypb»: 30+30+ 38,5 = 98,5 6aia



BuIBO/IbI 110 Pe3yAbTATAM OLIEHKH KPUTEPHs OTKPbITOCTH M JIOCTYNNHOCTH MHGpopManun 00
OpPraHM3alNU KYJIbTYPbI
IIo mepBOMYy KpHTEepPHI0 OLEHKH OTMEYAeTCs, YTO Ha MH(OPMAIMOHHBIX CTEHJAX W Ha caiite

YUpexAeHUs pa3MelieHa Besi Tpedyemast nHpopmaius 00 OpraHu3alui KyIbTyphl.

[Tpu 3TOM OTMEYaeTcsi BHICOKHH YPOBEHb YIOBICTBOPEHHOCTH MOJydYaTeled YCIYr OTKPBITOCTBIO,
MOJIHOTOW ¥ JOCTYHHOCThIO HMH(OpManmuu O JAEATENIBHOCTH OpraHW3alud, pa3MEIIeHHON Ha
nH()OPMAMOHHBIX CTCHJaX, HA CalTe, TaK BCE MOJIydaTeld YCIyT, KTO oOparaics 3a uHpopmammeid 00
YUPEKJICHUU Hallell TpeOyeMyr HH(OpMAIHIo, YTO OTPaXKEHO B aHKerax. Jloyisg moiydaTeneid yciyr,
oOparaBmuxcs 3a uHGopMarmel 00 yadpexICHHH, PEACTaBIIeHA Ha JUarpaMmax:

Dona nonyyatenei ycnyr, obpawasumxca 3a MHpopmaumen o AeaTeIbHOCTU
yupexaeHus, pasmeLeHHOU Ha UHPOPMALMOHHbBIX CTeHAAX
(w3 122 onpoLleHHbIX)

B 06paLanmchb 3a MHopMaLMen o AeATeIbHOCTH
yypexaeHuns, pasmeLLeHHON Ha
MHPOPMALMOHHbBIX CTEHAAX B NOMELLLEHUAX
opraHusauum - 115 yen

B He obpallanunce 3a HGopmaume o
AEeATEeNbHOCTU yupeXKaeHUs, pasMeLLeHHOM Ha
MHPOPMALMOHHBIX CTEHZAX B MOMELLEHUAX
opraHusaummu - 7 yen

[ona nonyuarteneii ycnyr, obpawasumxca 3a MHpopmauueii o AeaTeNbHOCTU
OpraH13aumm, pasmeLleHHoW Ha caTe B UHGOPMALLMOHHO-
TeNIeKOMMYHUKaUuUOoHHO1 ceTn "UHTepHeT"

(u3 122 onpolueHHbIX)

M 06pallanmch 3a MHPopMaLMen o AeaTeIbHOCTU
yuperKaeHus, pasmeLleHHoM Ha canTe - 122 yen.

B He obpaLlanunce 3a HGopmaumel o AeATenbHOCTH
yupeKaeHus, pasmeLl,eHHOoM Ha caiTe - 0 uen




2. Kpumepuit "Komgpopmnocme ycnoeuii npedocmasnenus yciaye'"

JIaHHBIN KPUTEPUM OLIEHUBACTCS 110 IBYM I10KA3aTEIIsAM:

- OGecrieuenne B OpraHu3any KOM(OPTHBIX YCIOBHM U1 IPEAOCTABICHHS YCIYT;

- Jlonis momydareneit ycayr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBUH MpeaocTaBiIeHus yciuyr (B % ot
00IIero YKciIa ONMPOIICHHBIX MOJydaTeIel yCIyr)

2.1. ObecrieyeHue B OpraHu3anii KOMQOPTHBIX YCJIOBHIA IJIs1 MPeIOCTABJIEHUST YCJIYT
(3HayumocTh noka3ateas 50%)

Ne | UndopmaTuBHbIii 6510k (20 62/1510B 32 KaxkI10e KOM(POPTHOE YCJI0BHE) Hanuuue
n/n (na/uer)
1| nmanuuyue KOMQPOPTHOMN 30HBI OTbIXA (0XKHIAHNUS) Ja
2 | HaIMYKe U MOHATHOCTh HABUTAIIMH BHYTPH OPraHU3aluN hitc)

3 | IOCTYITHOCTH TUTHEBOM BOJIBI na

4 | Hanu4¥e U TOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHUN (YUCTOTa na
MTOMEIICHNUH, HAJTMIUE MBLJIA, BOJBI, TyaJIeTHOW Oymaru u mp.)

5 | CaHUTapHOE COCTOSIHHME TIOMEIIEHUI OpraHu3aIfil Ja

6 | BO3MOKHOCTH OPOHUPOBAHHUS YCIYTH/JOCTYITHOCTD 3aITMCH Ha TOJydeHHe YCIyrH (1o na
TenedoHy, ¢ UCIoab30BaHneM ceTr "MHTepHeT" Ha o(UIMaTEHOM CaiiTe OpraHu3alnu,
MIPH JIMYHOM TIOCETIEHUH U TIP.)

HUroro: 6

3Ha4YeHHe TI0Ka3aTes onpeaessiercs no popmye:

I—IKOM(l).yCJ'I = KoM X CKOM(I)

, TIe:

T,

KoM - koyIYecTBO GaIOB 32 HAIMYKE B OPTAHU3AIUU KOM(POPTHBIX YCIOBUIA Npe0CTaBIeHHS YCIyT
(mo 20 6autoB 3a Kaxa0€ KOM(POPTHOE YCIOBHE);

KoM} _ kO THYECTBO KOM(OPTHBIX YCIOBUM MPEAOCTABICHUSI YCIIYT.
IIpu saauuum S u 60J1ee KOMGOPTHLIX YCJIOBMI 110 JAaHHOMY HoKa3aTearo npucsansaercs 100

0aJ1J10B.

Takum 00pa3oM, IIOCKOJIbKY B YUPEKIACHUU TPEACTABICHO 6 KOM(DOPTHBIX YCIOBHIA MO MOKA3ATEIIO
«O0ecneyenne B Opranu3anui KOMGpOPTHBIX YCIOBH /15 IPeI0CTABIEHHS YCIAYD» YUPESKICHHE
Habupaet: 100 6amioB.

C yderom 3HaunmoctH nokazateins: 100x50% = 50 6an10B

2.2 Jloast  moJiyyaTesieii  yCJayr, Y/AOBJIETBOPEHHBIX KOM(OPTHOCTHIO  YCJOBHIA
npenoctaBjieHus ycayr (B % or o0miero 4uciaa ONpoIIeHHBIX MOJy4daTesieil yciayr)
(3HaunMocTh mokazareJs 50%)
OI_IGHKI/I, MOJIYYCHHBIC YUPCIKIACHUCM 110 JdHHOMY IT1OKA3aTEJII0, MMOJIYYCHBI ITYTEM IIPOBCIACHU A
AHKCTUPOBAHUA rnoceTuresnei YUIpCIKKACHUSA, 1 PACCHUTBIBAKOTCS I10 (l)OpMyJ'ICZ

yKO Mb

KoM} —
I = g — *100
, TIe



YKOMQ)

- IOJTy4daTesiel yCIIyT, YIOBIETBOPEHHBIX KOM(OPTHOCTBIO IPEJOCTABICHUS YCIYT OpraHu3anuei
COLIMABHOM c(hepbl;

obul - oGrree YKCIIO ONPONIEHHBIX HOTyJaTeNneil yeiyr.
Pesynbprarhl onpoca 1oJib30BaTeNel yCIyr NpeaCTaBICHbl Ha IMarpaMMe:

[ona nonyuyateneii ycnyr, yaoBneTBopeHHbIX KOMPOPTHOCTLIO YC/10BUIA
nNpeAoCTaBNEHUA YCAYyr
(w3 122onpoLeHHbIX)

B ya0BneTBOPEHbI KOMPOPTHOCTBIO YCI0BUI
npeaocrasneHmsa ycayr - 114

B He y40B/1IeTBOPEHbl KOMPOPTHOCTBLIO YCI0BUN
npeaocTaBaeHuA ycayr - 8

[To mokazarento «loyst mosyuyaresieil yejayr, ya10BJIeTBOPEHHBIX KOM(OPTHOCTHIO YCJIOBUIA
NpeaoCTaABJIEHHUS YCIYD», yIpexkKIeHHEe HaOupaeT:

114 100 =93,46
122){ = 93,4 6a/1J10B

C yugeTom 3HauMMOCTH mokasarens: 93,4x50% = 46,7 6aa10B

Hroro no xpurepuro « Kom(popTHOCTH YCJI0BUI PEIOCTABICHUA YCIYD» !
50+46,7 = 96,7 6a110B

BbiBo/1 110 IaHHOMY KPUTePUIO: B pe3ynbraTe NpoBeIeHHOTO UCCIIEIOBAHMS YCTAHOBIICH BBICOKUN
ypOBeHb KOM(OPTHOCTH YCIOBUI MPEJOCTABICHUS YCIIYT.



3. «/locmynnocmbs yciyz 011 UHEANUO08)

3.1. OGopynoBaHue TEPPUTOPHH, IPUIETAKOIICH K OPraHU3ALMH, U ee MOMEeIIeHHUH C
y4eTOM JOCTYNHOCTH JIJIs1 HHBAJIMIO0B (3HAaYUMOCTh noka3zarens 30%)

Ne HaumenoBanue o0bekTa (20 02717108 32 Kaka0e KOM(OPTHOE YCI0BHE) Hanu4yue
/11 (na/uer)
1 | obopynoBaHuEe BXOHBIX TPYII MAaHIyCaMHU/TIOIBEMHBIMHU TIAT(HOPMaMU; Ja
2 | HaIMYKe BBIICICHHBIX CTOSHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJCTB HHBAJIHIOB; Ja
3 | HaIMYKe aganTUPOBAHHBIX JIU(TOB, MOPYIHEH, pACIIMPEHHBIX IBEPHBIX IPOEMOB; Ja
4 | HaIMYMe CMEHHBIX KPECEe-KOJISICOK; HET
S | HaIM4MeE clienuanbHO O0OPYIOBAaHHBIX CAHUTAPHO-TUTMEHNYECKUX TOMEILEHUI B Ja
OpraHu3aiuu
Hroro: 4

3HaueHue MoKa3aTells pacCYUThIBaeTCs o popmyie:

1—Iopr :Topr ><Copr

JIOCT JIOCT JOCT | pre:

pr
A0CT - KOIMYECTBO OAJITIOB 3a 00ECTIEUeHNE YCIIOBHH TOCTYITHOCTH OPraHu3aIiiy i HHBAIHU 0B (110 20

6a.]-[.HOB 3a KaXI0€ YCJ'IOBI/Ie I[OCTyHHOCTI/I);
Copr

AOCT - KOJINYECTBO YCIOBUM JOCTYITHOCTH OPTaHU3aLAN JUIsl HHBAJIU/IOB.

I1o mokasarento «O0opyaoBaHMEe TEPPUTOPHH, IPUJIEralolIeid K OpraHu3anuu, U ee NoMeneHui ¢
9 9
Y4YeTOM JOCTYNHOCTH /JIs HHBAJIMAOBY» yUpEKICHUE HAOUPACT:

20x4=80 6an10B
C yuetom 3HaunMocTH nokazareisi: 80x30% = 24 6anna

3.2. O0ecnieyeHne B OPraHU3aNMU YCJIOBUH JOCTYIIHOCTH, NMO3BOJISIOIINX HHBAJIUIAM
MOJIyYaTh YCJAYI'M HApaBHe ¢ APYruMH (3HAYUMOCTh noka3aresisi 40%0)

Ne | HaumenoBanme o0bekTa (20 60a//10B 32 KaxKa0e KOM(OPTHOE YCI0BHE) Hanuuue
/i (ma/uer)
1| nyOnupoBaHMe 1J1s1 HHBAJIHIIOB 10 CIYXY U 3PSHHIO 3BYKOBO U 3pUTEIBHOM Ia

nHpopMaluu;
2| nyOonupoBaHKME HAITUCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduveckoil nHbopmaimu

3HAaKaMH, BBIIOJHEHHBIMU Pelibe(hHO-TOYeUHBIM mpudToM bpaits; Ia
3| BO3MOKHOCTb MPEIOCTABIICHUST HHBAIUIAM TI0 CITYXY (CIyXY M 3pEHUI0) YCIyT

cypAornepeBo1YrKa (TUu(IoCypI0nIepeBOIUNKA); na
4| Hanmu4Me adbTePHATUBHOM BepCUH O(UIIMATHHOTO CaiiTa OpraHu3aluu B CETH

«lHTEepHET» 711 HBAIHJIOB 110 3PEHHUIO; za
5| momo1ik, OKa3piBaeMasi pabOTHUKaMU OpTaHU3aI|H, IPOIIEANTUMH HEOOX0AUMOe

oOyueHue (MHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMPOBOKICHUS paOOTHUKAMU za

OpraHu3alin);
6| HanMuKMe BO3MOKHOCTH MPEAOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEKUME WK Ha

JIOMY na

Hroro: 6

3HadeHUE MOKA3aTes PaCCUUTBIBACTCA 110 (I)OpMyJ'ICZ
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YCIYT _ -y CIyT yeiyr
HZ[OCT _TI[OCT XCI{OCT , TIIe:

ciyT
T, y
AOCT - KONIMUYECTBO OAIJIOB 32 0OECIICUCHHE YCIOBUN JOCTYITHOCTH, MTO3BOJISFOIINX HHBAIUIAM

MOJIy4aTh yCIYTH HapaBHe ¢ Apyrumiu (mo 20 6amioB 3a Kaxa0e YCIOBHE JOCTYITHOCTH);

ciyr
C’ y
AOCT - KOJMYECTBO YCJIOBUM AOCTYMHOCTH, MO3BOJISIIOIIMX HMHBAJIWIAM MOJIYy4aTh YCIYITM HapaBHE C

APYTUMU

1o nokazaremnto «O0ecneyeHne B OPraHU3aluN YCJI0BUH JOCTYNHOCTH, MO3BOJISIIOIIUX HHBAJIN/IAM
NoJIy4aTh YCJYT'M HapaBHe C APYTHMU» YUpeKIeHUEe HaOupaeT:

20x6=100 6an10B
C yuerom 3naunmoctu nokazarens: 100x40% = 40 6aj10B

3.3. loast mosryyarteJieil ycJIyr, y10BJeTBOPEHHBIX JOCTYNHOCTHIO YCJIYT IS

HHBAJIMA0B (3BHAYUMOCTH Moka3zatesis 30%)
OHGHKI/I, IMOJIYYCHHBIC YUPCIKIACHUCM 11O JTaHHOMY IT1OKa3aTCIr0, MMOJIYYCHBI ITYTEM ITPOBCACHUA
AHKETUPOBAHUSI TIOCETUTETIEH YUPEKIECHHUS, U PACCUUTHIBAIOTCS TI0 (hopMmyIIe:

yIIO CT
q

HWHB

OCT __
L = %100
, The

yzlo CT

- YUCJIO TOJyYaTeseil yCIyr-uHBalu0B, YIOBIETBOPEHHBIX TOCTYIHOCTHIO YCIYT IJI-UHBAIUIOB;

MHB - qycJ10 ONPOIIEHHBIX MOJyYaTeNIel yCIyr-uHBaIUIOB.

Donsa nonyuyatenei ycnyr, yaoBneTBOPEHHbIX A40CTYNHOCTbIO YCAYr
ANA UHBANUA0B
(w3 47 onpoLeHHbIX)

B y0BNETBOPEHbI AOCTYNHOCTbIO YCAYT ANA UHBAaANAOB - 47

B He y40BNETBOPEHbI AOCTYMNHOCTHIO YCAYT ANA MHBaAMAoB -0

ITo mokazarento «/losas mosy4aresei ycayr, y10BJ1eTBOPEHHBIX TOCTYNHOCTHIO YCJIYT IS
HHBAJINIOBY, YUPEKIEHUE HAOUPaeT:

47

EXlOO = 100 6ass10B

C yuerom 3naunmocty nokasarens: 100x30% = 30 6aj10B

Hroro no kputepuio «JocTymHOCTD YCJIYr AJsi HHBaaua0B»: 24+40+30 = 94 6anna
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4, ZIOﬁpOcheJlameJleOCIMb, gelciiueocmob paﬁomﬂukoe opcaHulauuu

4.1. Tonst mosryyaTesie ycJayr, y10BJIeTBOPEHHBIX 100p0kKeJIaTeIbHOCTHIO,
BEKJIMBOCTHIO PA0OTHHKOB, 00eCIIeYUBAIOIIUX IEPBUYHbIM KOHTAKT H
HH(OPMHUPOBAHUE MOJYYATEJs YCIAYTH PU HENOCPeJACTBEHHOM 00pallleHNH B
yUpexKIeHHe KyJbTYpPbl (3HAYUMOCTH noka3aress 40%)

OneHky, NOJy4eHHbIE YUPEXKACHUEM I10 JaHHOMY I0Ka3aTelto, M0JIy4YE€Hbl IyTEM MPOBEACHUS
AQHKETUPOBAHUS TIOCETUTENICH YUIPEKICHNUS, M PACCUUTHIBAIOTCS 110 (POpMyIIe:

yl'lepB.KOHT

TIEPB.KOHT __
M= | =—— | x100
001
, TIIe
yHepB.KOHT
- YHUCJIO TOJyYaTesIel YCIyT, yI0OBIETBOPEHHBIX J00POKEIATEIHHOCTHIO, BEXKIUBOCTHIO

pabOTHUKOB OpraHu3alyy, 00ecreYnBarOIINX NEPBUYHBIA KOHTAKT U UHPOPMHUPOBAHUE MTOTydaTENs
YCIIyTH;

obul - o@ee YMCIO OMPONIEHHBIX MONydaTeNeil yCIyrT.

[ons nonyyatenen ycnyr, yaoBAeTBOPEHHbIX J06poXKenarenbHoOCTbIO,
BEX/IMBOCTbIO PabOTHMKOB, 06ecneunBaloWMX NePBUYHbDIA KOHTAKT U
MHPOPMUPOBaAHME NOAyYaTeNa YCAYrU NpU HENOCPeACTBEHHOM
obpalleHun B yupexkaeHue Kynbtypbl
(w3 122 onpolueHHbIX)

B y4,0BNeTBOPEHbI A006P0KeNaTENbHOCTbIO, BEXKIMBOCTHIO
paboTHMKOB, 06eCcneYMBatOLLMX NEPBUYHBIN KOHTAKT U
MHPOPMMpPOBaAHME NPU HENOCPeACTBEHHOM 06paLLeHNN B
yupexaeHue KynbTypbl - 122

B He yZ0B/IETBOPEHbI A06POKENATENILHOCTLIO, BEXKIMBOCTbLIO
pPaboTHMKOB, 06ecneymBaloLWMX NEPBUYHBIN KOHTAKT U
MHPOPMMUPOBAHME NPU HENOCPEACTBEHHOM 06paLLEHNN B
yypexaeHue KyabTypsbl - 0

ITo mokazarento «/losas mosryuyaresieii ycayr, y10BJ1eTBOPEHHBIX 100p0sKeIaTeIbHOCTHIO,
BEKIMBOCTHIO PA0OTHMKOB, 00eCeYHBAIOIIMX MEPBUYHBII KOHTAKT», YUpEKIeHUE HAOUpaeT:

122

ExlOO = 100 6ass10B

C yuerom 3naunmoctu nokasarens: 100x40% = 40 6aj10B

4.2. Jloas moJyyareseid yCJayr, YAOBJIETBOPEHHBIX 00p0XKeJIATEIbHOCTHIO,
BE/KJIMBOCTHI0 PA0OTHUKOB OPraHU3alUM, O00eCHeYUBAKIIMX HEMOCPeACTBEHHOE

OKa3aHMe YCJIYIrd (3HAYUMOCTh nmoka3sartesis 40%)
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OneHky, NOJy4eHHbIE YUPEXKACHUEM 10 JaHHOMY I10Ka3aTellt0, OJyYEeHbl IIyTeM IIPOBEICHUS
AQHKETUPOBAHUS TIOCETUTENICH YUPEKICHNUS, M PACCUUTHIBAIOTCS 1O (popMyIIe:

YOKa&ycnyr

Kas.yClyr _ 2
I —— | x100
o6m rac

Kas.yciyr
yo - YUCJIO HOJIy‘-IZlTCJICﬁ yCiayr, yaoBJICTBOPCHHBIX I[O6pO)KeJIaTeHI>HOCTI)IO, BCXKJIIMBOCTBHIO

paGOTHI/IKOB opraHu3anunu, O6€CHG‘-II/IBaIOHH/IX HCMMOCPCACTBCHHOC OKa3aHUC YCIIYI'U,

|

obIl - oBrIee YMCIIO ONPOIIEHHBIX MOIydaTesIel yCayr

[ona nonyyateneii ycnyr, yaoBneTBopeHHbIX 406porxKenaTenbHOCTbIO,
BEXK/IMBOCTbIO paboTHUKOB, 06ecneunBaloWmnX HeNocpeacTBEHHoe
OKasaHue ycnyru
(3 122 onpoLueHHbIX)

M y10B/neTBOPEHbI f06POXKENaTeNbHOCTLIO, BEXK/INBOCTbLIO
paboTHMKOB, obecneyumBaLWUX HENOCPEACTBEHHOE OKasaHne
ycnyrn - 121

B He y0BNETBOPEHbl 06pOXKeNaTeNbHOCTbIO, BEXK/IMBOCTbIO
paboTHUKOB, obecneynBaloLWMX HENOCPEACTBEHHOE OKasaHue
yenyrm - 1

ITo mokazarento «loyist mosryuarTesieil yejayr, y10BJIeTBOPEHHBIX 100P0kKeJIaATeJIbHOCTHIO,
BEKIMBOCTHI0O PA0OTHMKOB OPraHU3alliM, 00ecreYrBalOIIUX HeMoCpeACTBEHHOE 0KA3aHue YCIYT»,

yupexacHue HaOupaer:

121 100 =99,26
1225 = 99, 2 6a/1s10B

C yuerom 3HaunmocTtu nokazatens: 99,2x40% = 39,76a,1;10B

4.3 Jlonss  mojyuareyeid  ycJayr, yIOBJETBOPEHHBIX  100P0XKeIATEJIbHOCTHIO,
BEHJIMBOCTHI0 PA0OTHHKOB OPraHM3alUM IPH MCIOJb30BAHUM JAUCTAHIIMOHHBIX
¢popm B3aumopeiicTtBus (1m0 TejedoHY, MO IIEKTPOHHOH MOYTE, € IMOMOIIbIO
3JIEKTPOHHBIX CEPBHCOB (MOJAa4YU 3JIEKTPOHHOIO OOpalleHHs/Kaa00/mpeni0KeHni,
3allUCH HA MOJyYeHHe YCJIYT'H, MOJyUYeHHe KOHCYJIbTALIMHU M0 0KA3bIBAEMbIM YCJIyTraM
U 1np.)) (3HaYUMoOcTh noka3zareJisi 20%)

OI_IeHKI/I, MOJIYYCHHBIC YUPCIKIACHUCM 11O JAHHOMY I10KA3aTCJIt0, MMOJIYYCHBI ITYTEM IMPOBCACHUA
AHKCTUPOBAHUA MOCETUTENIeH YUIpCIKKACHUA, U PACCUHUTBIBAOTCA 110 (I)opMyne:

yBC)KJ'I.,ZH/ICT

BEXKIL IUCT __

= ————— x

e - 100

o6m rac
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BCKIL.JJUCT
y - YUCJIO HOHy‘I&TCHCfI yCiyr, yaOBJICTBOPCHHBIX I[O6p0)KCHaTCJILHOCTBIO, BCXKIIMBOCTBIO

paGOTHI/IKOB OpraHuvsanuvu nIpu UCIOJIb30BaAHUN JUCTAHIIUOHHBIX q)OpM B33HMO,[[€I>10TBPI$I;

obw - oGree YMCIO OMPOIIEHHBIX TIOJTydaTeNeil yCuyr.

AonAa nonyuyarenei ycnyr, yaoBneTBOpPeHHbIX J06pPOXKeNaTenbHOCTbIO,
BEXX/INBOCTbIO PAGOTHMKOB OpraHU3aLum Npyu UCNoIb30BaHUU
AUCTaHUMOHHbIX popm B3aumopencTemns
(w3 107 onpolueHHbIX)

B yA,0BNETBOPEHbI A06P0XKENATENbHOCTLIO, BEXKIUBOCTHIO
pabOoTHMKOB OpraHM3aLUKN NPU UCMONb30BAHUN ANCTAHLMOHHbIX
dopm B3anmogencrema - 106

H He yA,0B/IeTBOPEHbI A06P0OXKeNaTeNbHOCTbIO, BEXK/IMBOCTLIO
pPaboTHMKOB OpraHM3aLMKn NPU UCMOJIb30BaHUN AUCTAHLMOHHbIX
dopm B3anmoaencTeua - 1

I[To mokazarenmto «J/loast moJuy4yartesieii yciayr, YyI0BJETBOPEHHbIX J100pPO:KeJIATEIbHOCTHIO,
BEKJINBOCTHIO paﬁoTHHKOB opranu3sanvum nmpu HCIIOJIB30BaAHUU AUCTAHIMOHHBbIX (l)OpM
B3aUMO/elCTBUSN», YUPEXKIeHUE HAOUpaeT:

106 100 =99,16
107){ = 99,1 6a/1/10B

C yuerom 3HaunmocTtu nokazatesst: 99,1x20% =19,8 6an1o0B

Htoro no kputeputo «J100poxkesaTebHOCTD, BEKJIUBOCTHh PA0OTHMKOB OPTraHU3a MU .

40+ 39,7 + 19,8= 99,56a.1;10B
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5. Yooenemeopennocmeo ycnosuamu oxazanusa yciye

5.1. Jonst monydareJieil ycJayr, KOTOpble TIOTOBbl PEKOMEHI0BATH OPraHHM3aLMI0
POICTBEHHMKAM H 3HAKOMbIM (MOr/JM ObI ee pPeKOMEHI0BaTh, ecJu Obl ObLIa

BO3MOKHOCTH BHIOOPa OpraHu3anuu) (3HaYnMocTh nokasaressi 30%0)
OIICHKI/I, MOJIYYCHHBIC YUPCKIACHUCM 110 JAHHOMY I10Ka3aTCIt0, MMOJIYYCHBI IIYTEM IMPOBCACHUA
AQHKETUPOBAHUS TIOCETUTENICH YUIPEKICHNUS, M PACCUUTHIBAIOTCS TI0 POpMyIIe:

Y
HpeKOM = _I{w x 100

06m , TIe

Y

PEKOM - yycJ10 MOJTydaTesiel yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aINI0 POJICTBEHHUKAM U
3HAKOMBIM (MOTJIM OBl €€ peKOMEHI0BaTh, €I Obl OblIa BO3MOKHOCTh BBIOOpA OpraHu3alyu);

061 - oGrIee YMCIIO ONMPOIIEHHBIX TOJTydaTesell yeIyr

[ona nonyyateneit ycnyr, KOTopble rotToBbl pPeKOMEHA,0BATb
OpraHM3aLuIo POACTBEHHMKAM U 3HAKOMbIM
(w3 122 onpolueHHbIX)

M roTOBbl PEKOMEHA0BaTb OPraHM3aLmio
pPOACTBEHHUKAM M 3HAKOMbIM - 122

H He roToBbl peKOMEeH40BaTb OpPraHnU3aumio
poACTBEHHUKAM U 3HAKOMbIM - 0

[To mokazarento «/loas mosaydaresei ycayr, KOTopble FOTOBbI PEKOMEHI0BATH OPraHU3aIlUI0

POICTBEHHHUKAM M 3HAKOMBIMY, YUpeXJACHUE HaOUpaeT:

122 100 = 1006
122 X = aJIJIOB

C yuerom 3HaunmoctH nokaszatens: 100x30% =30 6aa0B

5.2. Jloas moJyyareJieid yCJayr, YAOBJIETBOPEHHbIX OPraHU3AUMOHHBIMHU YCJIOBHAMU
NpeaocTaBIeHus yCayr (3Ha4uMocTh nokaszares 20%)

OI_IeHI(I/I, MOJIYYCHHBIC YUPCIKIACHUCM 11O JAHHOMY I10KA3aTCJIt0, MMOJIYYCHBI ITYTEM IMPOBCACHUA
AHKCTUPOBAHUA rnoceTuresnei YUIpCIKACHUSA, U ONIPCACIIACTCA 110 (I)OpMYJ'IeZ

yopr.ycn

pr.ycia — X 100
Iy, o By

yopr.ycn

MIPEIOCTABJICHUS YCIIYT;

- YUCJIO nonyaneJIeﬁ yCiyr, YAOBJICTBOPCHHBIX OPTaHU3alIMOHHBIMHA YCIIOBUAMU
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061l - oGrIEe YMCIIO OMPOIIEHHBIX MTOJTydaTeNel yeIyr

[onsa nonyuyateneit ycnyr, yaoBneTBOPEHHbIX OPraHM3aLUOHHbIMU
YCNI0BUAMM NPenoCcTaBieHna ycnyr
(v3 122 onpolueHHbIX)

B ya0BAeTBOPEHbl OpraHN3aLMOHHbIMU YCI0BUAMM
npeaocrasneHuns ycnyr - 121

B He yA0B/NETBOPEHbI OPraHM3aLMOHHbIMWU YCNOBUAMM
npegocTtaBneHna ycayr - 1

ITo moka3zarento «JIOJ'IH nonyaneﬂeﬁ YcaiIyr, yaoBJ€TBOPEHHBIX OPraHUu3allMOHHBIMHU YCJIOBUSIMHA

Npe0CTaBIeHUs YCIYD», YIpeKIcHNE HaOupaeT:

121 100 =99,26
122x = 99, 2 6a/1J10B

C yugerom 3HauMMOCTH mokasarens: 99,2x20% = 19,8 6aaioB

5.3. Joas mosrydyaTesieid ycJayr, y10OBJIeTBOPEHHbIX B 1[€JIOM YCJIOBHUSIMH OKA3aHMS

YCJIYT B yUpeKIeHUH (3HAYuMocTh nmoka3arens 50%0)
Or11eHKH, TOyYEHHBIE YUPEKICHUEM 10 JaHHOMY MTOKa3aTelt0, MMOIyIeHbI ITyTEM MTPOBEACHUS
AHKETUPOBAHUSI TIOCETUTENICH YUPEKICHUS, U PACCUUTHIBAIOTCSA 10 (hopMmyIie:

v
— ya
M= g <100

v
06m , T/Ie

YA - 4pcno noJtyyarenel yciayr, ylOBIETBOPEHHbIX B 1IEJIOM YCIOBUSMH OKa3aHUsS YCIYT B
OpraHu3aluM CoLMaIbHOM chepsr;

061 - oGIee YKCII0 OMPOLIEHHBIX TIONyYaTeel yeuyr

[ona nonyuyateneit ycnyr, yaoBAeTBOPEHHbIX B LLe/IOM YC/10BUAMMU
OKa3aHMUA YCAYr B yUpeXXAeHUn
(w3 122 onpolueHHbIX)

B y0BNETBOPEHDI B LLEJIOM YC/I0BUAMM OKa3aHUA yCayr B
yupexgeHun 121

B He yA0B/IETBOPEHbDI B LLE/IOM YC/I0BUAMM OKa3aHUA YCNyr B
yupexgeHum 1
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1o nokasarento «/loas mosy4aresei yciayr, y10BJ1eTBOPEHHBIX OPraHM3AMOHHBIMH YCJIO0BUSIMHA
Npe0CTaBJIeHUs YCIYD», YIpeKIeHnEe HaOupaeT:

121 100 =99,26
122% = 99, 2 6a/1710B

C yuerom 3HaunMocTH nokasarens: 99,2x50% =49.6 6aji0B

Htoro no KpUTCPUIO «yIIOB.]'leTBOI)eHHOCT]) YCJI0BUAMM OKA3AHUA YCIYI».

30 + 19,8 + 49,6 = 99,4 6an10B

AHKETHpPOBAHHE BBIABHIO JIOCTATOYHO BBICOKUN YPOBEHBH YAOBJIETBOPEHHOCTH TMOTpeOUTeneit
YCIIYI' YPOBHEM OKa3aHUs yCIYT.

KpOM¢ TOr0, moJb30BaTe/Id yCJIYI OTMETUJIN HE00X0AUMOCTh:

-ITocTponTs HOBBIII TEatTp;

-31aHue TeaTpa Hy)KJaeTcs B pEMOHTE;

-Teatp HyXxaeTcs B peKOHCTPYKLUU;

-Kade;

-Tearpy He0OX0IMO HOBOE COBPEMEHHOE 3/JaHHE;
-IlapkoBKa aJid 3puTEIeh HY)KHA;

-YIy4lIuTh BEHTHIISLUIO B 3aJI€.

HroroBasi oueHka, nojy4yeHHasi yupexaeHneM:

98,5 + 96,7 + 94 + 99,5 + 99,4
c = 97,6 06a/I0B
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